ESTABLISHI Y 1895

June 26, 2014

REDACTED-FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

Re: Confidential Financial Information — Subject to Protective Order in WC Docket Nos.
10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,
WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Sierra Telephone Company, Inc. (Sierra Telephone), a privately-held rate of return carrier
receiving high cost support, has electronically submitted FCC Form 481 to the Commission with
redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422.

As specified in the Protective Order issued on November 16, 2012 by the Commission, two
copies of the redacted confidential information are being filed simuitaneously with the non-
redacted confidential information. The redacted information for this filing and each page of the
file where confidential information has been omitted is marked “REDACTED - FOR PUBLIC

INSPECTION".

Please contact Linda Burton, Regulatory Manager, with any questions by telephone at
559-642-0229 or by E-mail at lindab@stcg.net.

Sincerely,

Cindy A. Huber
Vice President Operations

Enclosures

Post Ot Box 219 OQakitrst, CaliForNIA 93644-0259 * THEPHONL 559-0683-4611 * Facsimiir 359-683-6913

www.sierratelephone.com



Sierra Telephone Company, Inc.
WC Docket No. 10-80

June 26, 2014
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ies oo

Mr. Charles Tyler

Telecommunications Access Policy Division
Wiraline Competition Bureau

445 12" Street, S W., Room 5-A452
Washington, DC 20554

Picayune Rancheria of the Chukchansi Indians
46575 Road 417
Coarsegold, CA 93614-B776

California Public Uilities Commission
Communications Division/ETC Section
505 Van Ness Avenue

San Francisco, CA 94103-3298
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FCC Form 481
FCC Form 481 - Carrler Annual Reporting OMB Control:No. 3060-0986/0MB Control No. X060-0019
Data Collecticn Form July 2013
<010> Study Area Code 542338
<015> Study Area Name SIERRA TELEPHONE CO
<020> Program Year 2015
<030> Cantact Name: Person USAC should contact Lisds Biise
with questions about this data dnda: Burten
<035> Contact Telephone Number: 5596420229 ext.
Number of the person identihed in data line <030>
<039> Contact Email Address: .
Email ot the person identitied in data line <030> lirdabéstcg net
54,313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
feheck box when camplete]
<100> Service Quality Improvement Reporting {complete ottached worksheet]

<200> Qutage Reporting (voice)

<210> | <~ check box if na outages ta report

<300> Unfulfilled Service Requests (voice) 0

fcomplete artached worksheet}

\
I
<310> Detail an Attempts (voice) i

<320> Unfulfilled Service Requests (broadband) i

S42338caiid.pdi

<330> Detail on Attempts (broadband}

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 9.4
<420> Mobile n.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.8
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

{check to indicate certificotion)

542313Bcab10.pdE

<510>

<600> Functionality in Emergency Situations

{check to mdicate certification)

$42338caglo.pdl

<610>

fattached descnptive document)

<700> Company Price Offerings {voice}
<710> Company Price Offerings (broadband)
<B00> Operating Companies and Afflliates
<900> Trlbal Land OHerlngs (Y/N}?

<1000> Vaice Services Rate Comparability

{complete attached worksheet)
{complete attached worksheet)
{compiete attoched worksheet}
[1f vet, complete attached worksheet)

{check to mdicote certification)

<1010> {attach deveriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O {if not, chexk to indicate cervfication)
<1110> {compiete ottoched worksheet}
<1200> Terms and Conditlon for Lifeline Customers {complete ontached worksheet)

(artoched deacrnplive document)

]
/ v

v [N

I NN

{ottach descripbive document)

L S

7 IINNNNN

{attach descnptive docurnent)

L~ I«
AN
[« Jv 1
L« 1 1
L v v 1

L~ I« |

N
b
@J

T AN

I 5550
L I

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers offilioted with Price Cap Local Exchonge Carriers

<2000> {check to indicote cestification)
<2005> (complete aftached worksheet) S
Rate of Return Carriers, Proceed to ROR Additional Documentation Workshest
<3000> {check 1o ndicote cernfcation) ' \ -‘
<3005> {complete attoched worksheet) v .

Page 1
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Page 2

{100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3080-0986/0MB Controt No. 3060-081%
July 2013
<010>  Study Area Code 542438
<D15>  Study Area Name S1BRRA TELERHONE CO
<020> Program Year 2915
<030> Contact Name - Parson USAC should conlact regarding ths data Linde Burton

<835> Contact Tolephone Number - Numbar of person went fied in data [ine <030y 59765702722 #at

<039> Contact Email Addrass - Email Address of person identified in data ine <030>  lindabeiateq net

<110> Has your company recewved its ETC certificatian fram the FCC? {yes /no ) O @
If your answer to Ling <110> s yes, do you have an existing §54 202(2) "5
<111> year plan® filad with the FCC? lyes fno ) O O

Il your answer to Line <111> 15 yes, then you are required to file a progress
report, on lina <112> delineating the status of your company's existing §
54.202{a) "5 yaar plan® on file with the FCC, as it relates to your provision of
vaite telephony sarvice.

S43138ca31d bos
€113> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant 10 47 C.F.R § 54 313{a){1). if your company s a
CETC which anly receives frozen support, your progress report 1s only
required 1o addrass vake selaphony service.

Name of Attached Documant
Flease theck these boxes below te confirm that 1he attachad decuments(s), on line
112, contains a progress repart on its tive-year service quality improvement
plan pursuant to § 54.202(a). The infarmation shall be submitred at the wire
canter leval or census block as appropriats.

«113> Maps detaling progress towards meatng plan targets
<114> Report how much universal sarvice (USF} support was raceved

<1352 How (USF) was used ta improve service quality

<1i6> How (USF)was usad to improve service coverage
<117>  How [USF) was used 10 umprove senice capacity

<11B> Provide an explanation of network impravernent targets not mat
in Lhe prior calendar year

Page 2
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[200] Ezruloc Eqrt e Reporting (Vakon FGE Forme #EL
Data Colledion Form DOME Coarirod Mo - 3060536, D ME Cancnd Mo 3ba0-0819
Juby 2ars
=010 Erudy Ared Code LA m
=DE5x - Study Area Hame SIELAR TEEEAME ©J
Ayl Peogrem Tesr 2
s Cevrair Mkmia - Peron USAC shoukd oo Jeganding 1hes data Lond Erren
oo Cortact Telechone Mumbeer - Humber of peron ienldoed in data hne <03k 2314430334 ext
<3192 Conlagl £ Addisas - Eonanl Addrews ol peasan rdect led in dala dne oI Jandatuat sy ot
13k 3 <l <hi= <hT> <> =l [ L <0 B e g atis
HORS Tl Wby Cuimgn
Awleroiesd | Drubeps Start | Dommgm Srn | Gubsps Ed | Outsgs End Humbar af B 1 sl oy Earvia TuMg AMwd Muhlpla
Humber Paty Time Pafy Thaay Curlemurs AHeched|  Toka? Mumter of Aeried s plson | vt Sty Aresd Sareioe Dunags Pt whr Ll b
et o ta) [Ty # Nop ull the spob {7 ) ) Rt P wthird
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{700) Price Cfferings indluding Voice Asta Dats
Data Collection Form

FOC Form 481
OMB Cantrol No, 3060-D985/OMB Cantral No. 3060-0819
July 2012

<0L0>  Study Ares Code

54318

<f15> Study Aces Name

SIEHRA TELEPHONE €O

<020 Plﬂflm Year

2015

<030> Comtact Nawma - Person USAC should contact regarding this data

Lirda Burtorn

<035> _ Contact Tetephone Number - Number of person identified in data une <030>

S59E43032% Nt

<039>  Contsct Email Address - Email Address of person wientified in data line <030>

3indabAstcg net

<701> Remdenbal Local Sarace Charge Efective Date
<702 Single Stute-wide Reswdential Local Service Charge _

<701 <al» <a2> <3 <hl> <h2> <hd> <bd» <hSx» <>
Residential Local Mandstory Extendes Ares
Siata Exchanga {JLEC) SAC{CETC) Rate Type Service Rate Stale Subsriber Line Charge | Srate Unhveral Service Fee Servic Charge Total per lina Rates and F

Seo attached worksheet

Page 4
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(710] Broadband Prica Offerings FCT: Fanm 431
Cata Collectian Farm OME Cantrod No. 3050-0385/0MB Control No. 3060-0219
July 2013 -
<010> _ Study Area Code B Be
<D15>  Study Area Kame SIERRA TELEPRONE CO
<Gi0»  Program Yesr 201%
<030>  Contact Name - Person USAC should contaet regarding this data Liras Burion
<03%>  Contact Telephone Number - Number of person ientified in data e <0305 S 3gE J022RRmc
«03%>  Conlact Emal Addeess  Emai Address of person sdentified n data Line <Q30> 1irdabdatcg net
<7Til» <al» A <hlsy <b2» < <L~ s RoERg <dd>
Rroadbund Servica - Usagu Allwancy
State Regubrted Downicad Speed | Broadband Service - | Usage Allowante | Action Taken When
State Exchavga {ILEC) Rasidential Rate Fers Total Rale and Fras {Mbps) Upload Speed [Mbps) (58] Limit Reathed {sefert |
Sez-atzsped
vorkeheet

Page 5
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Hmn....__ Oparating Campanics P Faarmn ML
Crata Collection Fonm Okl Conitred W, BOG-0S0SAOME Conbrol Mow 060-CE
Juby 2015
A0L0=  Eudy bk Coda bl 1L
<I15%  Budy hrea Name R R
sl Prograr Year anay

<03]>  Comtact Mame - #erspn 89AC should corlect regarcing thn ata sl WiTren
e Mirmkser - Hurmber of persen centfad =odar ne . HEIEARIY Rt

<0133 Contac Emasaddrea - Emad Address of person sesmideed in data bre G030

LLTANTEETST NPT

Af 10 Rl e v tletdd Lo hope Cepp oy,
2811>  iiklry Compary RIBETL Th, .TICN_CETLITE HRCOT
<H1Y>  Qoereling Compamye Alerrs Saleghone forpanyp. Ins
A1ix e ~aker <a%s
X n (T [iva Doy BAmbvicsc 49 Campaty e Brand D nnth
— sea afiichad workshesl —
Em—
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{500) Tribal Lands Reporting

FCC Form 481

Data Collection Form OMB Control Mo, 3060-0986/0OME Contrel No. 060-0319
July 2013
<010> Study Area Code 543014
«G15>  Study Area Name SIERRA TELEFHONE CO
<020> Program Year 2013
<G30> Contact Name - Parson USAC should contact regarding this data Lirdm Button
«<035> Contact Tel=phone Number - Number of person identified in data Lne <0303 ARPIEACIDG KL
<039> Contact Email Address - Email Address of person idenufied in data line <030>  lindwszizg net
Picayurs Ranchetia 0f Chukchane. Indiana of Californis
«910> Tribal Land(s) on which ETC Serves
t4jirecazic pit
«920> Tnbal Government Engagement Obligation
Name of Amached Document
1Fyour company serves Tribal fands, please sslect (Yes,No, NA) for #ach these boxes
ta confirm the status described on Lhe attached documani(s), o Line 920,
demonstrates coondination with the Trihal government pursuant to Select
§54 313(a}9) includes: {YesNo,
NA}
921> Needs assessmenl and depioyment planning wilth a focus on Tnbal Yes
community anchor nsttulions. N
«<922>  Feasibility and sustainability planning; Yes
«<923>  Marketing services in 2 culturally sensitive manner; Yo
«924> <Compliance with Rights of way processes hidd
«925> Compliance with Land Use permitting requirements Yo
«926> Compliance with Facilities Siting rules Yeu
<927> Compliance with Environmental Review processes Yuw
«<928> Comphance with Cultural Preservation review processes You
<929> Compliance with Tnibal Business and Licensing requirements. Yad

Page 7
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[LLdu3 N Tarraskrial Badkhaut Ruporting FCE Fonm 481
Coati Colllmetlon Foom HAB Cantral Mo, 0RHCOEEOME Contead Wa. 3060-0R1D
14y zb1x
w0i0>  5rudy Ares Code L)
=0250 SRl Aved Mpnr 3 IEARA FALESIKHE ©3
<020>  Program ¥rar e At d
0Nz TEarses Mame - Perssd USAL show d cortact qega~ding this saes . [ P
aNfhx  Coabags Celesaons b mber - Numses ol person ders e oodate are 20300 annadaosay eat
cliduz  Coatact Zmal Address - Sl dddrese of perse 1 denbilied o data aoe 050> - g e
Please check thif Bk to sanlitm e verrearria] hackhiul -u
<113d> ophans mcst wilknd The Juppartesd daed auriudnt ta §5d4,3130G)
Faasa check this box to canf:rm the reparming carmer offers D
£11360 brogeognd service of at l=ast 1 Mbps downscrearm and 258 kbps

Lpstreamwithin the suppocted ares pursuact b g 54.313(3]

Page E



FH:;T.E:H and Conditian for Lifeling Customers

Lifaline

.vﬂu Collagtien Form

FOC Fm B 1

OB Lonirol Mo, 3000936/ 0ME Contrel Ma, MhG0-0A19
Jaly 2013

<010x  Geudy Area Code RN
“015>  Srudy Arey Kame Albavh Sor,cwun ia
«030x  Program Year i
<030-  Contact Mame - Person oS40 should contact regarding this dats L iEAA HLE e
“095%  Contact Tel=phane Humber - Number of gersan Semmlied in data ime <030 LLELL0430 mEk
x03%=  Cantact Emall aderess - Emait Addresg al parson dentfoed i data e €320> | Laaimer o -

E ARt
<1310=  Tarrs & Conerigns of Voo Telephary LEeling Plang

<1 220=

Lenk tp Fuboz Wensite HTTR

Mg of Armaghed Dedurnent

=Plaasa chece Lhasa bowes below to con lirm Lhat the stsched documeni[s], s line 1350,
&rcha wasbsibe Laced, onhine 1220, cantawns e regured inlommaten possen: ic
§ 54 42202 annLal raperting {0 ETCS MecAnGUnE [Dw: et DB SUPPcT, CATHUS must

anrea ly reparl:

L bt

<1333

<1213

Infarmanaon describang the ferms and candiions of any woice _H
r=lephony secwece plans cdfered to Lil=ling subicribers,

Catails an the number of monukes provided af part of she plan, [

Ardiuanal enarge dor bl cak, and races lor each sich plan.

Pagr 5
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{2000) Prien Cap Carvier Additlonal Documantation FCC Form 481
Data Collection Form

OMB Camtrol No. 3060-0985/0MB Control Ne. 3060-0319

tctuding Rote-of Return Carriers affiliated with Price Cop Locol Exchange Corrlers July 2013

<QL0>  Study Arsa Code 544138

015>  Study Area Name SIERRR TELEPWOWE (D

<020>  Program Yest apin

<030 Contact Name - Person USAC should contact Igln‘lmg this data Linda Button

035> {onatsct Telephone Number - Number of person wentfied in data ine <03 su9e4a0229 et

<039>  Contact Email Address - Email Address of person wentified n data ne <038> 1 | rasbastcg ner
CHECK the baces below (0 note i a5 m recipient of | Connect Amevica Phass | support, frozen High Cost support, High Corit support to off et Stcess charge reductions, and Connect Amerlea Phase ||

suppdrt as sal forth In 47 CFR § 54.313{b).{c),(d},(a) the information reported on this form and in the d ched below Is
incremantal Connett Americs Phate | reporting
<2010 2nd Year Certificanon {47 CFR § 54.313{b)(1)}
<2011> ard Year Certihcabon {47 CFA § 54 313(b)[2)}

«2012>
<2013»
<2014>
<2015>

<2016>

<2017
<2018
<2019

<2020

<2021>

Price Cap Carrier Recziving Frozen Support Certification [47 (FR § 54.312{a)}
1013 Frozen Support Certification:
2014 Frozen Suppert Certification
2015 Frozen Support Ceruificauon
2016 and Future Frozen Suppert Certilication.

Price Cap Carrier Connect America ICC Support [47 OFR § 54.313{d))
Cesuficauon Support Usad to Build Broadband

Connect Amevica Phasa 3l Reparting {47 CFR § 54,313{4})
Ard yesr Broadband Service Cerubcaton
Sth year Brosdband Service Cerlification
Intenim Progress Certficaton
Plaass check the bax to confirm that the attached document{s}, on Line 2021, contains the required infarmation
pursuant te § 54.313 (e}{3)i1), as a recipiant of CAF Phase || suppart shall provide the number, names, and
sddrasses of community anchar institutiens to which began providing aceess to broadband saryice in the
precading calendar year.

intenm Progress Community Anchor Inshitutions.

Name of Attached Document Listing Required Information

Fage 10



{3000) Rats OF Return Carrier Addidonsd Bocummnatien
Do Collaxtion Form

FEX Foymo 481
OME Control No., SIMC-DSMRSOME Conrid No. 30600819
Juby 2013

43108

T 300 Stusy Aws { ade
%

JLIRAA YELAPHONE ()

2038

Linda Bycton

5595440449 KL

0¥ Contart bmad Address L Addreus of person uber Fued o dats sne <0 1izdab@st cg et

CHEQK thar bowars imvlars o Dobe complass o iy fiva year service qualiny plam {marsuset w 47 CFF § 54.202(0)} seed, bot privartaly bl caurben, ymsuring complis nce sch the finaocial repertiog requiremernm st forth m 47

O | 54 S131H2). | furthmr domtily that tee inharmatias reporind o this form ad ie the docussents strached belew s scdun e

(%010} Progres Raparton 3 Teal Mas
Marstone (eniaion 147 CFR§ 54 31 MM1KD)

e OF A1 0P DOt | LU Hecgaa 48 1 Grraror

Piensa check thas box ko CONIT tha! tha stiachsd on e 3012 conlaina the required informabon
of

(3001 § 54 313 (11 )0}, tha canmier shas provida T number. nmas, s

Aty acher R ety b | [ |

prowiding acoass 10 roadbend sarvce in the pracsdmg caandar yaar

(3033]  CommunBy Aschor wtlitom (47 CFR § 54 313001ED

(M0LY] s youd compary & Pravalely Hikd RDR Carree (€7 OFR § 52 31300010
(014] M yws doms your (ompany Tue the RS annusl report

Name of Atta: had Dne ument Lating Requisd L dnrmafon
(Yes/No)
{Tes/Nol

Pigase chock 1o &s boras 1 confirm thal B SULAChed 0CUmeni(s} on ng 3017, CONLMNE the raguineo mfommation puruan o § 54 313(7)(2) compiance requnse

[3015)  Amctron copy of thew avnua RUS ‘eports | Operatng Reposi Tor
Teber omman x miov Bor wen)

2]

(3016) Documant(s) ke Balance Shaet. Incoma Statamand and Statement of Cash Fiows A

{80171 Nehe respoma i yas on e 3014, S00ach your company £ RS annusl
PO 1 10UAT80 (OCUMenTalion

13018} ¥ the revpoimas & o oh whe 1014 4 yout Lompany sudited?

H the response & yas on kne 3010, phease check (he boxes betow (o
confm yux bhmeson, on kv 3076 puruanct 1o § 54 313(TK2]. contam.

£ar2t6cui0ln pdl

ame ot ATTACHEd DT ument Lsling Requieed Inform.tian
e @

10019} fpver 3 copy of thew aodited finand al Laement, o (1) a 2 foemal LomMpali AUS Opevaling Repont for Telecommuns slons nu

13030] Docsmant(s) for Balance Shael incoms Statamant and Statamant of Cash Fiows.

a0

13071)  Manmgernent kecler mud by the ha pe ThE cOmDary k Teand o Budik
o nooh e JOLE pie The boxes besow
0 CONFATT yOul sulimEsma, of Whe 3026 punuant Lo § 54 34U

tantam

(3023)  Copy of thew fnancal SRemeTt whah his Déen sabycs (o v Dy 31
drpendent < dvtilied pubs actountsnt, of 2 & frantaa i n x
Format compaeabie 1o AUS Opmatag Report for Tekom muta soss

BT owrer,

13043} dubgecied 10 3 v by an corifed
bl mCOUALST

{3024)  Ungeeyog nlOImation sdbectsd to an af et corblu Lon

{3025)  Document(e) for Balance Sheat, lncame nd

o

13026]  Aftach the wotkiheet hng requared mformaton

Pagell
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-081%
suly 2013
<010>  Study Area Code 542338
<015>  Study Area Name SIERR: TELEPHONE CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Linda Burton

<035> (Contact Telephone Number - Number of person idennufied in data line <030> 5556420229 oxt.

<039> Contact Email Address - Email Address of person identified in data ine <030> _ lindabestcg.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

| certify that | am an officer of the reporting carrier; my responsibliities Indude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate.

Name of Reporung Carner; SIERRA TELEPKONE €O

5ignature of Authorized Officer:  CERTZFIED ONLINE Date 06/24/2014

Printed name of Authorized Officer: ©indy Huber

Title or position of Authorized Officer: Y2Ce President Operations

Telephone number of Authorized Officer. 5596420209 ext.

Study Area Code of Reportmg Carrier;  5%2338 Filing Due Date for this form: 97/01/2014

Persons willfully making false statements an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U 5.C. §§ 502, 503(b), or line or imprisonment
under Title 18 of the United States Code, 18 USC § 1001

Page 12
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0MB Control No. 3060-0819
Iyly 2013
<010>  Study Area Code 5421338
<015>  Study Area Name SIERRA TELEPHONE CGC
<020>  Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Lirda Burzon

<035> Coatact Telephone Number - Rumber of person wdentified in data line <Q30> 5596420229 ext.

<039> Contact Email Address - Email Addreas of parson idenufied in data line <030> lindabastcg.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certiflcation of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cerlify that (Name of Agent) Is authorized ta submit the Information reported on behalf of the reporting carrier. |
also carilfy that | am an officar of tha reporing carrler; my responsibililes Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent: and, o the best of my knowledga, the reports and daia provided (o the suthorized sgenl ls accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer: Date:

Printed narne of Authorized Officer

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

isrudv Area Code of Reporung Carrier: Filing Due Date for this form:

Persons willfully making lalse statements on this form can be purushed by fine or forfeiture under the Communications Act of 1534, 47 U $.C. §§ 502, 503(b), or [ine or unprisanment
under Title 18 of the United States Code, 18 U.5.C. § 1002,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Flle Annual Reports far CAF or LI Reciplents on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for unlversal service support reciplents on behalf of the reparting carrier; | have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the Informatlon reported hereln Is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Emnlweegent: Date.
|Printed name of Authotized Agent or Employee of Agent:

Title or position of Authorized Agent or Emplovee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier. Filing Due Date for this form

Persans willlully making laise statements on this form can be panished by fine or forfeture under the Communications Azt of 1934, 47 USC §§ 502, 503(b), or line or impnisanment under Title
18 of the Urited States Code, 18 USC § 1001

Page 13
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FCC Form 481: Initial Five Year Plan

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 1, 2014

Study Area Code: 542338

Study Area Name: Siermra Telephone Company, inc.
Program Year: 2015

Contact Name: Linda Burton

Contact Telephone No.: 559-642-0229

Contact Email: lindab@stcg.net

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN
DUE JULY 1, 2014

OVERVIEW

Slerma  Telephonge Company, Inc. (Sierra Telephone) is @ state-certified Eligible
Telecommunications Carrier (ETC) that provides Universal Service supported services to
approximate\Jij service locations served by five wire centers in three exchanges. Sierra
Telephone covers approximately 775 square miles in the Siera Nevada foothills of Califomnia
near Yosemite National Park. Sierra Telephone's service territory includes many recreational
areas with lakes, rivers, a mixture of valley floors, rugged canyons, and rocky terrain in a very
high fire danger area that includes the towns of Oakhurst and Mariposa and numerous smaller
communities. Sierra Telephone's area also includes Tribal land.

Consistent with Commisslon requirements, this Five Year Service Quality Improvernent Plan

addresses only Sierra Teieihnne's regulated eliiible telecommunications carrier niemﬁons.l
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IMPROVEMENT PLANS BY YEAR (2015-2019 inciusive)

Summary descripions of network improvements planned for the next five years in accordance
wilh Part 54.202{a){1){ii) and Parl 54.313(a){1) by year and by wire cenler are presented in the
aragraphs below and present network improvements planned for the next hive years.

wire center. Wheare available, the area and subscribers impacted by the improvements are
identified in the worksheet. Cosls are broken out by voice and broadband service,
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SUMMARY DISCUSSION OF PLANS BY YEAR:

2015

2016

2017
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2018

2019
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Study Area Code; 542338

Contact Name: Linda Burton

Form 481
Study Area Name: Slerra Telephane Co. Inc. Contact Telephone No.: 559-642-0229 OMB Control Nos. 3060-0986/3060-0819
Program Year: 2015 Contact Email: lindab@stcg.net July 2014
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Study Area Code: 542338 Contact Name: Linda Burton

Form 481
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Stugdy Area Code: 542338 Contact Name: Linda Burton

Form 431
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Study Area Code: 542338
Study Area Name: Sierra Telephone Co. Inc.
Program Year: 2015

Contact Name: Linda Burton Form 481

Contact Telephone No.: 559-642-0229 OMB Control Nos. 3060-0986/3060-0819
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Study Area Code: 542338 Contact Name: Linda Burton

Form 481
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Study Area Code: 542338
Study Area Name: Sierra Telephone Co. Inc.
Program Year: 2015

Contact Name: Linda Burton Form 481

Contact Telephone No.: 559-642-022% OMB Control Nos. 3060-0986/3060-0819
Contact Emall: lIndab@stcg.net

July 2014
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Study Area Code:; S42338 Contact Mame: Linda Burton

Farm 481
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Study Area Code: 542338 Contact Name: Linda Burton
Study Area Name: Sierra Telephone Co. Inc. Contact Telephone No.: 559-642-0229
Program Year: 2015 Contact Email: lindab@stcg.net

Form 481
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Study Area Code: 547338 Contact Name: Linda Burion Form 481
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Stedy Area Code: 542338
Study Area Name: Slerra Telephene Cempany, Inc,
Program Year: 2015

Contact Name: Linda Burtan
Contact Number: 559-842-0219
Contack Emall Address: [Indab@steg.net
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Study Area Code: 542338

Study Area Name; Sierra Telephone Company, Inc.
Pragram Year: 2015

Caontact Name: Linda Burton

Contact Telephone Nurmber: §58-842-0229
Contact Email Address: lindab@stcg.net

Line 510: Description of Service Quality Standards and Consumer Protection Rules Compliance
for 54.313(a)(5) Certification

54.313{(a)(5} Cerification that it is complying with applicable service quality standards and
consumer protection rules.

The following statements describe Sierra Telephone's compliance with the CPUC and FCC
requirements for sarvice quality standards and consumer protection.

Senvice Duality Standards

Sierra Telephone complies with the service standards of the CPUC General Order 133-C, Rules
Governing Telecommuanications Services — Service Quality, and CFUC General Order 168,
Market Rules to Empower Consumers and to Prevent Fraud — Consumer Frofection, and
related orders of the CPUC.

Caonsumer Frotection

Sierra Telephone complies with the requirements of 47 CFR Part 64 Subpart U, Customer
Froprietary Metwork Information (CPNI) and the Federal Trade Commission Red Flags Rule to
prevent identity theft. Sierra Telephone has adopted CPNI and Red Flags Rule procedures,
training, recordkesping, and supervisory reviews.

542338caf10 pdf/Proprietary and Confidential/June 3, 2014



Study Area Code: 542338

Study Area Name: Siema Telephone Company, Inc,
Pragram Year: 2015

Contact Mame: Linda Burton

Contact Telephone Number; 559-842-0229
Contact Email Address: lindab@stcqg.nat

Line 810: Functionality in Emergency Sitvations for 54.313(a)(B) Cerification

54.313(a)(6) Certification that the carrier is able to function in emergency situations as set forth
in §54.202{a)i2)

The following provides informatien that Sierra Telephone is able to function in emergency
situations as set forth in §54.2032(a)(2).

Back-up Fower

to reroute traffic around damaged facilities

to manage traffic spikes resulting from emargency situations
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{700} Price Offerings including Voice Reia Data
Data Collection Form

FCC Foom 481

OMB Control No, 3060-0986/0MB Control No. 3050-0%19

luly 2013
<(10>  Sludy Area Code SEIN
<015>  Study Area Naune SIERRA TELEPHORE CO
«010>  Program Year 015
<030> Contact Name - Person USAC should contact regarding ths dats Lirda Burton
4035>  Contsst Number - Number of person wedtified in data line <030» 5556440249 ext
<039> Conlact Emad Addeess - Email Address of person wientified 1n dais ine <030 ) indahastcg ner
«I01> Resdential Local Senvice Charge Eective Date
<T02> Sungle State-wade Resdential local Senace Charge
<703>
I
<al> <ad> a3 <hlx <b2> <h3> <bd> <bS» <>
Retldential Local Mandatory Exténded Area
Stale Exchanga !ILEC) SAC [CETCY Rate Typa Servics Rete Stata Subriber Ling Charge | State Universal Servics Fea Service Charge Total per ling Rates and Fecl
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(800) Operating Companies
Data Collection Form

FCC Form 481
OMB Control No, 3060-0986 X0MB Control No. 30600819
luly 2013

<010>  Study Area Code

<D15>

L4218

Study Ares Name

STNAMA TELEPHOME 0O

<020>

Program Year

4918

«030>  Contact Name Person USAC should contact regarding this data

Linds Burcon

<035>  Contact Telephone Number - Number of person identilied in data bne <030> 9556420229 ext

<039>  Contact Email Address - Email Address of person idenUtied in data ine <030>  lirdabastrg ret

<810> Rw Carrier Sierca Tslephone Compary. 3nc

<811> _ Maolding Company Sierca Tel Conicavions Grovp

<812> Operating Company Siwrra Telephone Corpany, Inc.

<813> <af> <aX> a3

Affilistes SAC Dolng Business As Company or Brand Designation

Sierra Tel Business Systems Sierra Tel Answering Service
Sierra Tel Business Systems Sierra Answering Service
Sierra Tel Business Systems Sierra Tel Business Center

Sierra Cellular, Ing,

Sierra Tel Logic

Sierra Tel Internet STI

Sierra Tel Internet Sierra Television
Sierra Telephone Leong Distance Sierra Tel Long Distance

Sierra

Tel Broadband

California RSA No. 3 Limiced Partnership

Golden Stace

Cellular

California RSA No. 4 Limited Partnership

Verizon Wirel

ess

CVIN, LLC

Central Valle

y Telecom dba Vast Networks

CVIN, LLC

Vast Networks




Study Area Code; 542338

Study Area Name: Sierra Telephone Company, Inc.
Frogram Year; 2015

Contact Name: Linda Burton

Contact Telephane Mumber; 559-642-0229
Contact Emall Address; lindab@&stcq.net

Line 920: Tribal Land Offerings for 54.313(a)(9}i~v) for Picayune Ranchera of Chukchansi
lndians of Califarnia (Chukchansi)

Chukchansi Tribal Lands are located in many areas of Sierra Telephone's service
territory. These areas have always been served in conjunction with telecommunications and
broadband service provided to all of Sierra Telephone's customers.

Approximately 10 years ago, the Chukchansi Tribe established a large resort casing, the
Chukchansi Gold Resort and Casino, in Coarsegold, California. Sierra Telephone worked
closely with Chukchansi representatives to engineer, build, and provide the telecommunications
and broadband services needed to suppart this large project. Sierra Telephone and its affiliates
continue 1o work 1o assess, anticipate, and deploy services for the Chukchansi Gold Resort and
Casino, Tribal businesses, Tribal agencies, and Tribal residential locations.

Curing this reporting penod {January 1, 2013 — December 31, 2013} business contacts were
made and planning discussions were held with Chukehansi Tribal Government leaders and
representatives by Sierra Telephone’s staff and decision-makers. Meetings and discussions
were challenging due to legal disputes among factions of the Tribe related to Tribal Government

authority,

542338ca520.pdifPraprietary and Confidentialflune 5, 2014



Sierra Telephone Company, Inc. SCHEDULE CAL. P.LLC. ND. Ad
Qakhursl, California 5™ Revised Shest 1
u-1018-C Cancels 5™ Revised Sheet 1

Ad. UNIVERSAL LIFELINE TELEPHONE SERVICE
4.1 GENERAL INFORMATION
411  APPLICABILITY
Applicable to eligible residence customers for Universal Lifeling Telephone Senvice
{LLTS), also known as California LifeLine Service, fumished pursuant to the idaore
Universal Telephone Service Act, the Federal Lifeline Program, and the Federal
Enhanced Lifaling and Federal Tribal Link-Up Programs for eligible reskdents of

Tribal lands. Eligible residents of Tribal [ands consist of qualifying low-income
consumers residing on Tribal lands, and in aceardanes with General Order 153,

41,2 TERRITORY

Within the exchange area of ali exchanges as said areas are defined on maps filed

as parl of the tanff schedules.
4.2 RATES AND CHARGES™
MONTHLY
RATE
A. Access Line Servica
1. Lpcal Flat Rate Service

a. Individual Access Line B20.25
Federal Lifeline Credit 275
California Specific Support Credit -11.38
Califarnia LifeLine One Party Flat Service 36.11

*The difference between the rates and charges in this scheduie and the regular tariffed
rates and charges is recovered from the California ULTS Fund, the Federsl Lifaline
Program, and the Federal Tribai Link-Up Program.

(R)
(1)

{Continued)
(Ta be inserted by utilic) Issued by (Ta ba insertod by £a]. PO
Adviee Letter No. 408 Harry H, Baker Duata Filed, July &, 2013
S Effective A 1 204
Cecmsion Ma. PrEEidI'E ni w Ug ust , 2

TILE Resolution Na,




Sierra Telephone Company, Ine. SCHEDULE CAL. P.U.C. NC. A4
Oakhurst, California 3" Revised Sheet 1.1
U-1016-C Cancels 2™ Revised Sheet 1.1

Ad. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.2 RATES AND CHARGES® - Continued

MONTHLY
RATE
A. Access Line Service - Continued
1. Local Flat Rate Senvice - Contihued
b. Two-Fary™ Access Line $16.00
Federal Lifeline Credit -2.75
Callfornla Specific Support Credit -10.02
Califomnia LifeLine Two Parly Flat Service 3.23
c. Cualifying residents of Tribal Lands
Individual Access Line 20,25
Federal Lifeline Credit -2.75
Federal Enhanced |ifeline Credil -17.50 f1)
(0
Enhanced Lifeline One Party Flal Sarvice .00
2. Toll Blocking/Toll Restriction Mo Charge
3. F.C.C. Subscriber Line Charge™™* 5.50
Federal Subscriber Line Lifeline Credit £.50
MNo Charge
*The difference between the rales and charges fn this schedule and the reguiar tarffed
rates and charges is recovered from the California ULTS Fund, the Federai Lifeline
Program, and the Federal Tribal Link-Up Pragrarm.
*"Grandfathered/Fraren service effectiva October 27, 2010. See Schadule Cal. P.L.C.
No. AZ, General Regulations, 2.1.2.A.
***Rates include chahgas raquired by the Federal Communications Commission Wiraline
Competition {WC) Docket No. 1142, in the Matter of Lifeline end Link Lip Reform and
Modemization, as adopted by F.C.C. Order No. 12-11, effective May 1, 2012.
****The Subscriber Line Charge is located |n National Exchange Carrier Association (NECA)

Tariff FCC Me. 5 Section 17.1.2.

{Continued}

{Te be inseried by utdity) Tssued by {To be wnserted by Cal, PG}

Advire Lattar No. 418 Harry H. Baker Date Filed Dec13, 2012
HAME :
Decigion No, President EHective Jan 1, 2013
e TLE Resalution No.
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Ad. UNIVERSAL LIFELINE TELEPHONE SERVICE
432 RATES AND CHARGES - Cantinued

NON-RECURRING
CHARGE
B. Servica Conneclion and
Change/Conversion Charges*
- Applicable to all grades of service
1. Each Connection of ULTS Frimary Residence
Access Ling*
a. New Service Connection - Non-Tribal Customer {T)
{1} Service QOrder Charge (SOC) $18.75
Stake S0C Lifaline Credit -9.38 (T}
{2) Netwoark Access Charge {NAC) 28.00
State NAC LifeLine Credil -28.00 m
LILTS Service Cannection® Charge 8.37
b. New Service Connection - Eligible Resident of Tribal Land (M)
{1) Servlce Crder Charge (SOC} $18.75
Federal SOC LifeLine Credit -18.75 [
(2} Metwork Access Charge (NAC) 28.00
Federal NAC LifeLine Cradit -14.00
Staie NAC LifeLine Credit -14.00
Tribal Link-Up Service Connection™* Charge 0.00 (R}
(N}
t. Service Reconnection™'* Same Lecation (Th
{1} Service Order Charge (SOC) 5937 iL)
(2} Network Accegs Charge {NAC) 14.00
State NAC Lifelina Credht =14.G0
ULTS Service Connection®* Charge 8.37
*Subject to limifations as set farth in Special Conditions 4.3.F following. )
**In accordance with General Order 153, the ULTS connedlion charge and the ULTS
conversion charge shall equal the lower of (i} $10.00 or (i} 50% of the wiility's regular
tariffed service connection or service convarsion charge for the installation or conversion
of a singla residential telephone connection. There shall ba no limit to the number of
times that a ULTS custorner may pay tha noh-recuring ULTS charge for service
conversion.
“*+5See Special Condilicn 4.3.B. for Federal Tribal Link-Up qualiffication requirements.
****See Schedule Cal. P.U.C. No. A18, Multi-Elemant Service Charges, 18.2 A and 18.2.8
for the rules applicable to SOC and NAC charges for service recohneclions,
{L) Material now shown an Cal. P.U.G, Sheet No. 2.1.
{Continuad}
{To be inzerted by utility} Tagpeed By {To ba inserted by Cal. PLULCY
Advice Letter No. 405 Harry H. Baker Date Filed April 6 2012
AMF. i
Decigion Na, President EEncties Aprll 6, 2012
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A4, UNIVERSAL LIFELINE TELEFHONE SERVICE

4.2 RATES AND CHARGES - Continued

NON-RECURRING

CHARGE
B. Service Connectlon and
Change/Conversion Charges®
- Applicable fo all grades of service - Continued
1. Each Connection of ULTS Primary Resldence fL)
Access Line® - Continued
d. Service Reconnection** Same Location {T)
{1} Service Order Charge (SOC) 518.75
State SOC LifeLine Credit -9.38 (M
{2) Network Access Charge (NAC) 28.00
Stale NAC LifelLine Credit -28.00
ULTS Service Connection®™* Charge 8.37 fL}
2. Changefconversion in class, fype, or
grade of service” to connect to ULTS
g. Esch changefconversion
{1) LifeLine service order charge $10.00
State S0C Lifeline Credit 063
ULTS Change/Conversion™* Charge 537
b. Eschchange to add or remove
el restriclion
Service Crder Charge Mo Charge
*Subject to limitations as set forth in Special Conditicons 4. 3.F fallowing.
“*Sae Schedula Cal. P.U.C. No. A18, Mulli-Element Service Charges, 18.2 A and 18.2.B
for the rules applicable to SO0 and NAC charges for service reconnectiang,
***In accordance with General Crder 153, the ULTS connection charge and the ULTS
conversion charge shall equal the lower of (i) $10.00 or (i} 50% of the uilty's reqular
tariffed service connaciion or service conversion charge for the installation or conversion
of a single residential telephone connection. There shall be no limit 1o the number of
fimes that a ULTS cuslomer may pay the non-recuriing ULTS charge for service
conversion,
{L} Malerial previously shown on Cal. P.U.C. Sheet No. 2.
{Continuad)
fTo be inseried by utility) Jesuad by {To be inzertad by Cal PALCH
Advive Letter No. 405 Harry H. Baker Date Filed April & 2012
MahiF _ :
Decision No. — Effactive April 6, 2012
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A4, UNIVERSAL LIFELINE TELEPHOMNE SERVICE

4.7 RATES AND CHARGES - Continued

MONTHLY
RATE

C. Surcharges Mo Charge

Ratas 4.2.A. and B. preceding are exsmpi from
tha following surcharges:

Callfornia High Cest Fund (CHCF}-A Surcharge

CHCF-B Surcharge

California Advanced Services Fund (CASF}

California Teleconnect Fund Surcharge

Calffornia Relay Service and Communicatlons Device
Fund Surcharge

ULTS Surcharge

California Publlc Utlities Commission (CPUC) User Fee [N}
. Ceposits®
1. A deposit s not required to initiale ULTS service,
2. A deposit may be required to maintain basic service
if the customer no longer qualifies for ULTS.
3. Adeposil may be required for non-ULTS service{s).
* Subject to limitatlons as set forth in Special Conditions 4.3.H. 1. through 4. following.
{Continued)
(T be incerted by oclicy) fasued by {T be inserted by Cal. P.ULC)
Advice Letter No. 399 Harry H. Baker Date Filed _QOglober 13, 2011
HAME -
Decision Na. President Effective _December 1, 2011
— TIMLE Beszclution No. T-17321
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Ad. UNIVERSAL LIFELINE TELEPHONE SERVICE
4.2 SPECIAL CONDITIONS

A, Unlversal LifeLine Telephone Service (ULTS] is available to all residenca
customers whe meet the following eligibflity requirements:

1. The rasidence at which the service is requested is the customer's principal
place of residence in Califomia. An applicant for ULTS may report only one
address in this state as histher principal place of residence.

A residence as defined in General Order 153, Section 2.45 is that portian of
an individual house, building, flat er apartment (a dwelling unit} occupled
entirely by & single family or individual funclioning as one domastic
sslablishment, A room or portion of a dwelling unit cccupiad exclusively by
an individual not sharing equally as a member of the domestic
esiablishment may be considered a separete residence for the application

of ULTS.

2. The customer and the members of the cusiomer's household collectively
have onse, and only one, ULTS Iine, axcept as provided for in accordance
with General Order 153, Sections 5.1.8 and 5.1.8.

3. The customer's eligibility meets either the |ncome-based criterion or the
program-based criterion.

4. Income-Based Limits and Reguirements
Income-based crilarion allows a custamer to enroll in ULTS based on

hisfhar household income, f.e. members of the customer's housaheld
collectively @am no mare than tha following amount of annual income:

LLTS
Income Limits
Housghold Size Effectve 6/1413-5/31/14 (M
1,2 $25100 {1
3 29,300
4 35400
Each Additional Member 5,100 in
{Cantinued)
[Tt be insarted by wiility] Farired by [To be inserted by Cal. P.ULC.)
Advice Lotter No. 418 Harry H. Baker Date Filed Aprit 12, 2013
wNakE 5
S e President Fffactive June 1, 2013
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A4, UNIVERSAL LIFELINE TELEPHONE SERVICE
SPECIAL CONDITIONS - Cantinued

A. Universal LifeLine Telephone Service (ULTS) is available to all residence
customers who meet the following eligibiiity requirements: - Continued

4. Inccme-Based Limils and Requiremanis - Continued

3. The income used to delemmine eligibility for the ULTS program shell be
basad an iotal household income, defined in General Order 153,
Seclion 2.5.7, as all revenues, from all household members, from
whatever source derived, whether taxable or non- taxable, including, but
nat limited to: waqes, salaries, inlerest, dividends, spousal suppar and
chlid suppart, grants, gifts, allewancas, stipends, public assistance
payments, social security and pensions, rental income, income fram
self-employment and cash peyments from ather sources, and all
employment-related, non-cash \ncome.

b, For households with seff-employed members, the “‘income from self-
amployment” shown on IRS Form 1040, Schedule C, Line 29 shall ba
used in the determination of whether a household is aligible to
parficlpate In the LLTS program.

¢. Borrowed money shall not ba consldared as income when datermining
ellgibliity for the ULTS program.

d. Funds trangferred from one aceount to another, such as fram a savings
account 1o & checking account, shall not be considared as income when
datarmining sliglbillty for the ULTS program, aven if such funds are used
for living expanses,

e. The customer must provide Incoma documentation substantiating
hismer heusehold Income. Acceptable income documents are:

(1) Prior year's state, federal, or {ribal {ax relum

{2} Current income slatement from an employer or paycheck siub for
three consecutive monihs worth of the same type of slatemenis
within the last 12 months

{3} Stalements of benefits from Social Securfly, Veteran's
Administration

{4) Statement of benefits from retirement/pension,
Unemploymentiiorkmen's Compensation

{5} A divorce decree

{8} Child support document

{7) Other official documents

[Continued)

{T) (D)
{0}

{To be [nueried by ucility) feaued by {Ta be inserred by Cal PULC)
Adviee Letter No. 389 Harry H. Baker Date Filed October 13, 2011
Effective _December 1, 2011
TLE Resolution No. T-17321

Decision No. Presidant
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Ad. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

A. Universal LifeLine Telephone Service (ULTS) is available to all resldence
customers who meel the following eligibility requirements: - Continued

5. Program-based criterion allows a customer to enroll in ULTS based an the
customer's or a member of the household's pariicipation In any of the
means-tested programs approved by the Commission. Approved means-
{est programs are:

o

"o oo

g
h
.
j
k
I

Medicaid or Medi-Cal

Supplemental Nutrition Assistance Program (SNAP), Formerly known as (T
Food Stamps

Supplemental Security Income (5S1)

Federal Public Housing Assistance or Section 8

Low Income Home Energy Assistance (LIHEAP)

Temporary Assislance for Needy Families (TANF)

Also known in Califomia as:

California Work Opportunity and Responsibility For Kids (CalWORKs)
Stanislaus Wark Opportunity and Responsibility for Kids (StanWORKs)
Welfare to Work (WTW)

Greater Avenues for Independence (GAIN)

. National School Lunch Program (NSLP})
. Tribal TANF

Bureau of Indian Affairs General Assistance
Head Start Income Eligible (Tribal Only)
Healthy Families Category A

. Women, Infants, and Children Program (WIC)

6. No person who is claimed as a dependent on another person's income fax
return shall be eligible for ULTS.

{Continued)
(T be inserted by utility) ITasued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 405 Harry H. Baker Date Filed April 6, 2012
TANE . :
Decision No. President Effective April 6, 2012

TITLE Resolution No.
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4.3

Ad. UNWERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Continued

A. Universal LifeLine Telephone Service (ULTS) is available to all residence
customers wha meet the following aligibility requirements: - Continued

7.

10.

11

12,

A housshold shall be ellgible to receive two ULTS lines if

a. The housshald meets all ULTS aligibility eritera set forth in 4.3.A.1.
through 4.3.A.6. precading,

b. The household has a disabled member who has immediate and
continuous access within the household to a telelypewriter (TTY} devica (T}
or a 2-line CapTel device which is a fundtional equivalent of a TTY
device, and (T

¢. The TTY or a 2-line CapTel device is issued by the Deaf and Disabled (T}
Tetecommunications Program {DD TP} or a medical certificale indicating
the househeld member's need for a TTY or a 2-line CapTeal device is (T}
submitied.

All ULTS rules and regulations that apply to the one ULTS line shall apply
equally to the sacond ULTS Ilne pravided to a househald.

A custamer denied ULTS eligibility for not being & member of a program
listed In 4.3.4.5 following, who can demanstrate membership in a county-
equivalent means-test program can appeal the denisl decision with the
Commission Consumer Affairs Branch {CAB).

Custoemers will incur regular tariff rales and charges until complation of the
ULTS eerfificafion process.

Cuslomers will ba converted to ULTS service upon the Uility receiving
confirmetion of the cuslomer's eligibilty from the Commission or Californla
LifeLine administrator.

Onee cerified, the Ulility will apply the ULTS dlscount to tha customer's

next bill retroactively to the application dale and if the net cradit s at least
$10.00, lhe customer may requast 8 refund check from the Utility.

{Conlinyed)

(To be ineertad by uliliy) Issued by {Ta ba insertad by Cal, PALC)

Advice Letter No.

Decizion No.

400 Harry H. Baker Date Filed Mow 22, 2011
AT
Effactl
President e hov 26, 2011
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Cantinued

A, Universal LifeLine Telephone Service (ULTS) is avallable to all msidence
customers who meat the following eliglblity requirements: - Continuead

13. Customers that verbally certlfy they meet tha ULTS income limits and have
proof of incoma, or participate in an approved public program will recelve a
cerificaticn form in the mail Irem the Commission's certifving agenl for
completion and submission.

14. The compleled cerlification form must be returned and recaived by tha
Commission’s certifying agant by the due date indicated on the form.

16. Any customer who fails to refurn the ULTS form or otherwise qualify for
ULTS by the cerlification daie shall have thair application rejecied.

16. Tha Uy shall not knowlhgly enroll a customer inte the ULTS program
who doas not mest 1the ULTS eligibility criteria and the Liility shall not
knowingly allow a cuslomer to remain in the ULTS pregram who does not
mest the ULTS ellgibility criteria,

17. The Utility shall not link the availabliity of discounted phone service under
the ULTS program with the sale of nan-ULTS services.

18, The Utility must inform the custemer that ha or she may opt to recelve the
instruction form for completing the cedification form in Braille (English
Only), o the instructions and the form in large print.

18. If a cuslomer has previously baen ceriified whila participating in the
program with anothear carrler and subgsequently changes carriers, while
mainiaining eligibility in all other respecte, the customer shall not be
requirad to go through the certification process as long as tha change of
carriers occurs within a 30-day period. If a customer changes his or her
principle place of residence, while maintaining eligibility in all other
respecis, the customer shall nol be required {o go through the cerification
process as long as the change of residence is within & 30-dey perind.

20. Lifel fne sarvice Is a non-transferrable banefit. An eligible LifeLing
custarmar may not transfer his or her {elephone service to anyone.

21. Pursuant to 47 C.F.R E54. 410(d}, an applicant applying for discounts from
tha Unliversal LifeLine Telephone Service (California Lifel.ine) program
must provide his or her date of birth and the last four dights of his or her
S8N on the Applicalion Form provided by the Califomnia Lifaline
Adminigirator.

{Continued)

(N}

(N}

{To be insartad by utility} Ieared by {To be inssrted by Cal. P.ULC)
Advies Lotiar Ho. 415 Harry H. Baker Date Filed Nov 5, 2012

Declsion Na. President
TILE

hAME

Effective Feb 1, 2013
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4.3

A4 UNIVERSBAL LIFELINE TELEPHONE SERVICE

SPECIAL CONDITIONS - Continued

E. Federal Enhanced Lifeline and Tribal Link-Up Benafits and Cualification
Requirernents for Federally-Designeted Tribal Lands

1. Description

The following Enhanced Lifeline and Tribal Link-Up prograrm benefis and
qualification slandards apply to all sligible residents of Tribal lands, whith
conslst of qualifying low-income consumers residing on Tribal lands. The
term “Tribal lands” means any federally recognized indian tribe's
resarvation, Pusblo, Colony, including former reservations in Okiahoma,
Alaska Native regfons established pursuant to the Alaska Native Claims
Settlement Acl (85 Stat. 688); Indlan allotments; Hawalian Home Lands,
as defined in the Code of Federal Regulations, parl 54 section 54.400, and
any off reservation lands designated as Tribal landa by the Federal
Communicatians Commisslon Wireline Competition Bureau and the Office
of Natlve Affalrs and Policy.

2, Guelifications

In addition 1o the qualification standards set out in Section 4.3.A preceding
for Enhanced Lifeline and Tribal Link-Up program participants, eligible
residents of Tribal lands, which consists of low-income consumers reslding
on Tribal lande, may qualify for these programs if they paricipate in any one
of the fullowing Tribal-specific federal assistance programs: Bureau of
Indian Affairs general aseistance; Tribally administered Temporany
Assistance for Needy Famflies; Head Start (only those mesting its incoma
qualifying stendard); or the Food Distribution Program on Indlan
Reservations (FDPIR), Thosa who qualify vnder the provisions of this
paragraph must provide written cerification of such qualification under
penalty of perjury and must further agree to notify the Company If the
customer ceases to parlicipate in the program or programs.

3. Lifelfne and Link-Up Benefits

Addilicnal federal Enhanced Lifeline support of up to $25.00 will ba applied
to the monthly local service rate, not 1o exceed the sum of the monthly local
service rate, as shown in 4.2 A.1.a, precading, inclusive of the federal End-
User Common Line chamge. Fedearal Tribal Link- Up support will ba
provided for 8 100% reduction, up ko §100, of the customary charge for
commencing telecommunications sarvice for a single telecommunications
connection at a Tribal lands customer's principal place of residence,
Including line extension chargas. An eligible resident of Tribal lands may
receive the benefit of the Tribal Link-Up arogram for a secand or
subsequent iime only for atherwise qualifying commencemeantl of
talscommunications servica at a principal place of residence wih an
address differant from 1the address for which Tribal Link-Up assistance was
pravided previously.

{Continued)

()
(T

{Ta be inpareed by wtilige) Tearced by Ta ba insertad by Cal. B,1LE.)

Advice Letter No, 408 Harry H. Baker Deta Fllad July &, 2012
A

Declsion No. President Effective August 1, 2012

ME

TITLE Resalution No.
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

C. ULTS is available to eligible customers subscribing to the flat rate residence
individual and two-party* line service. (M

D. AllULTS customers are entitled to receive every one of the service elements of
ULTS, and every utility is required to offer all of the service elements of ULTS to
each of its ULTS customers. The service elements of ULTS are as follows:

1. Access to (a) single party local exchange service, or (b) service that is
equivalent, in all substantial respects, to single party local exchange
service.

2. Access to all interexchange carriers offering service in the ULTS customer's
local exchange.

Ability to place calls.

Ability to receive free unlimited Incoming calls.
Free touch-tone dialing.

Free unlimited access {o 9-1-1/E9-1-1.

Access to local directory assistance (DA). Each utility shall offer to its ULTS
customers the same number of free DA calls that the utility provides to its
non-ULTS residential customers,

8. Access to foreign Numbering Plan Areas.
8. ULTS rates and charges.

10. Customer cholce of flat-rate local service or measured-raie local service.
The 17 smaller LECs identified in D.96-10-066 do not have to offer ULTS
customaers the choice of flat or measured-rate local service, unless the
smaller LEC offers this option to its non-ULTS residential customers.

11. Free provision of one directory lisling per year as provided for in
Decision No, 96-02-072.

12. Free white pages telephone directory.

13. Access to operator service.

14. Voice grade connection to the public switched telephone network.
15. Free access to 800 or 800-like toll-free services.

N o R W

*Grandfathered/Frozen service effective October 27, 2010. See Schedule Cal. P.U.C. (N)
No. A2, General Regulations, 2.1.2.A. (N)
{Continued}
(To be inserted by utility) Jssued by (To be inserted by Cal. P.U.C)
Advioe Letter No. 382 Harry H. Baker DataFiled __ August 11, 2010

MAME

3 . Effective October 27, 2010
Decision No. President : = —
TITLE Resolution No. __T-17291
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE
4.3 SPECIAL CONDITIONS - Continued

D. AllULTS customers are entilled to raceive every one of the service elements of
ULTS, and every utility is required to offer all of the service elements of ULTS to
each of its ULTS customers. The service elements of ULTS are as follows: -
Continued

16. Access to teilephone relay services as provided for in Pub. Util. Code §
2881 et seq.

17. Toll-free access to customer service for information about ULTS, service
activation, service termination, service repair, and bill inquiries.

18. Toll-free access to customer service representatives fluent in the same
language (English and non-English) in which ULTS was originally sold.

19. Free access to toll-blocking service.

20. Free access to {oll-control service, but only if (a) the utility is capable of
offering toll-control service, and (b) the ULTS customer has no unpaid bill
for toll service.

21. Access to two residential telephone lines if a low-income household with a
disabled person requires both lines to access ULTS.

22. Free access fo the California Relay Service via the 7-1-1 abbreviatled
dialing code.

E. ULTS is restricted to residence local exchange service including all applicable
extended area service. Foreign Exchange Services are excluded from this
offering.

F. Discounted Non-Recurring Charges
1. Service Connectlon Charge

a. The ULTS connection charge is applicable to all qualifying households
residing at the same address.

b. The ULTS connection charge is applicable at any time a qualifying
household:

(1) establishes ULTS,
(2} re-establishes ULTS at the same residence at which ULTS was
praviously provided, regardless of reason for disconnect,

(3) establishes ULTS at a new principal place of residence, or M
(4) swilches ULTS from one ULTS Provider to another. (M
{Continued)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 399 Harry H. Baker Date Filed QOctober 13, 2011
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Ad4. UNIVERSAL LIFELINE TELEPHONE SERVICE
4.3 SPECIAL CONDITIONS - Continued
F. Discountad Non-Recurring Charges - Confinued
1. Service Connection Charge - Continued

. Uilities may not imposa a “central office charge” in addiion to the ULTS
connection charge when installing ULTS.

d, Installafion of a second and subsaquent telephone sarvice conneclions
shall ke subject 1o the Utility's regular tariffed rales for these
connactions, except that low-incomea housaeholds with a disabled
member may qualify for ULTS connection chargas on two resldental
telephone connections.

2, Service Changef/Conversion Charge

The ULTS change/conversion charge is applicable sach time a ULTS

customer requests a change in the class [business or residential to ULTS),

type (measured fo flat rate sarvice or vice versa), or grade of service (one

to two party* service or vice versa) Including requests to change from m
Foreign Exchange Service. There is no limit on the number of times a

ULTS customer may pay the ULTS changefconversion charge to effect a

change in the class, type or grade of service, The discounted charge

excludas addlng services nol coversd undar the ULTS program.

a. Mo conversion charge may be assessed on an applicant or clalmed
fram the ULTS fund if a cusiomer fails to qualify for ULTS.

b. No conversion charge can be asseased on a customer or claimed from
the ULTS fund if a customer is removed from the ULTS pragram {either
voluniarily or Involuntarilyl.

*Grandfathered/Frozen service effeclive Octobar 27, 2010, See Schedule Cal. P.U.C. {M)
Ho. A2 General Regulations, 2.1.2.A. {M)
{Confinued)
(To ba inserted by utility} Traued by (To be inserted by Cal, BILCY
Advios Letter MNo. 38z e Harry H. Baker Duats Filad August 11, 2010
Daciaion No. Pr_aii,d'am Edfective October 27, 2010
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A4, UNIWERSAL LIFELINE TELEPHONE SERVICE

4.3 SPECIAL CONDITIONS - Continued

G

Eligible raciplents of this service may have up to 12 months 1o pay the Utility
for the reduced Service Connection Charges. The Ulility will bill the customer
in 12 aqual installments.

Deposits
1. Establishment of Cradit - ULTS Residence Applicanis

a. For Basic Service:

A deposit I not required from LILTS customers to establiah credit for
basic senvice, as defined In Califomia Public Utllites Commission
Decisior 98-10-088, Appandix 8, page 5.

b. For Non-Basic Service{s}:

Each applleani will be raquired o establish credit for non-basic services
In accordance with Schedule Cal. P.U.C. No. A2, Rule B, Establishment
of Credil for Residence Servica, Section B. The Utility may elect o
affer toll blocking/tall restriction to the applicant in liew of requiring a
deposit for non-basie toll servicels) as prescribed in Schedule Cal.
P.U.C, No. AZ, Rule 7, Daposits.

2. Re-Establishment of Credit — ULTS Resldence Applicanis
a. For Basic Service:

A deposit is not required from ULTS cusfomers to re-establish credit for
bask service, as defined in Califomia Public Utillies Commlssion
Cecision B6-10-066, Appendix B, page 5.

h. For Non-Basic Service(s);

A customer ar applicani whose service has been discontlinued for non-
payment of bills will be required fo re-establish ¢credit in accordance
with Schedule Cal. P.U.C. Na. A2, Rule 6, Establishment and Re-
Establishment of Credit. The Ltility may slect to affer toll blocking/toll
restriction to the applicant or customer in lisu of requiring a depasit for
non-basic {oll service(s) as prescribed in Schedula Cal, P.U.C. No, A2,
Rule 7, Deposis,

{Continued)
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A4. UNIVERSAL LIFELINE TELEPHCNE SERVICE
4.3 EPECIAL CONDITIONS - Continued
H. Deposits - Confinued
3. Servica Reinstatement

The Lhility may require a ULTS customer lo pay any overdue basic ULTS
rates and charges, or make paymant amangements, before ULTS is
reinstaled to a ULTS custemer's line at the same address or new address.

4. Other than previously atated, eslablishmant or re-establishment of cradit
ghall be in accordance whh Schedule Cal. P.U.C. No. A2 Rule 6,
E=ztablishment and Re-Establishment of Credit.

. Any payment received frarn ULTS customers will be applied first to the balance
<ue on denpiable Ipcal service non-recuring end recurting chargas, including
mandated surcharges and taxes, and the remaining amount will be applied to
lang distanceftoll service and olher charges at the WMility's discretlan, unless the
customer directs otherwlsa,

Disconnection of ULTS service is prohibited for non-payment of toll charges.

Other than stated abowve, ULTS service shall ba subject to the condlions aet
forth in Schedule Cal. P.U.C, A2, Rule 11, Discontinuance and Restoration of
Senvice.

J. Custorners who wish to re-sslablish ULTS service after removal from the
program will be treated as a new custamer, subjact to the Commission's
enroliment and certification process. A Seryice Order Charge as shown in
Rates 4.2. B.1.a, B.1.b, B.1.c, or B.2.a. iz applicable. The ULTS discaunt will (T}
not be applied retreaclivaly to the date of removal.

{ontinued)
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4.3

Ad. UNIVERSAL LIFELINE TELEFHONE SERVICE

SPECIAL CONDITICNS - Continuead

K. Each ULTS customer is subject to tha annual verificatlon process. The

certifying agent will gualify new ULTS customars and verify the continued
eligibility of existing ULTS custormers.

Any ULTS custemer wha fails to qualify for continued ULTS eligibility and/or
fafls 1o retum the completed verfication form by date specified by the cerllfying
agent shall be removad from the ULTS program,

Upon nofification from the certifying agent, the Utility shall conver the customer
to regular residentlal service starting with the removal date provided by the
carlifying agent. Service Connestion Charges will not apply 1o ihe change in
sarvice. The Ulility may require service deposits, if applicable,

. Recipients of ULTS service must notify the LHility of a change In any condition

which occurs thal would cause the household to na longer qualify for ULTS
and/or & secohd ULTS line.

Upon receipt of notification, the Utility will change the ULTS sarvice o regular
{ariffed rates for the service fumishad. Service Conneclion Charges will not
apply to the change in service. The Wility may require service depasits, if
applicable.

. The Commissicn or the Commission's agent may audit and verify a customer's

eligibility to participate in the ULTS program. Any customar who s found to be
ineligible to panticipate in the ULTS program shall be removed from the ULTS
program.

Upcn nolification from the Commission or the Commission's agent, the Lilliry
shall convert the customer to regular resldential service slarting with the
removal date provided by the certifving agent. Service Connection Charges will
not apply ta the charge in service. The Lility may require service deposlts, If
applicabla.

The Commisslon or the Commilssion's agent may bill the Inaligible customer far

any ULTS discountz that the customer should not have raceived for the perlod
coveared by the audit, plus interest equal to the 3-month commercial paper rate,

{Continued)

{T]

N

{To be inserted by uglipy Izsued by (To be ngerted by Cal, PG
Advice Letter Ro. 374 Harry H. Baker Date Filed May 1, 2008
Effective July 1. 2009

Deoision Ho.

"aAME

Prasidant
TIME Resalutan Ka,

T-17202




Sierra Telephone Company, Inc.
Oakhurst, California

U-1016-C

SCHEDULE CAL. P.U.C. NO. A4
2™ Revised Sheet 16
Cancels 1" Revised Sheet 16

N.

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE

43 SPECIAL CONDITIONS - Continued

The Utility will annually mail to all residence customers, other than customers of
ULTS, foreign exchange or farmer lines, a notice that contains information
about the availability, terms, and conditions of ULTS.

In addltion to the rates and conditions specified herein, all rules, regulations,
charges, and rates in conjunction with the services fumnished elsewhere in the
tariffs are also applicable to the service provided under this schedule.

Optional services and equipment are not included in ULTS rates, but will be
provided to ULTS customers at applicable tariff rates and charges.

ULTS rates shall be applied to each monthly statement for the months this
service is fumished and shall apply only for the duration of this service.

Each ULTS customer shall be ellgible for one or two ULTS lines as set forth in
General Order 153, and ULTS customers may subscribe to additional non-
ULTS lines. Non-ULTS lines will be available to ULTS customers at the
applicable regular tariffed rates and charges.

The Utility will send a confirmation notice to all ULTS applicants informing them
of the arrival of Application Forma from the California LifeLine Administrator and
the requirement fo return the completed forms with all required documentation.
The notice will also inform them that failure to retum all of the required

(N)

documentation by the deadiine date will result in denial of LifeLine service. (N)
(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)
Advice Letter No. 399 Harry H. Baker Date Filed _Qctober 13, 2011
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BORROWER NAME

OPERATING REPORT FOR Sierra Telephone Company, Inc.
TELECOMMUNICATIONS BORROWERS

(Prapared with Audited Data}

iM\TRM'”‘M'.\'-.meMﬁDM 30 dayx after chove uf the penod FER:QD ENDING DESIGNATION

boar desabod tnssrwctiom, toe AUS Budfetn [744:2, Repurt o whoke dolion anly December, 2013 CAOS15
CERTIFICATION

We hereby ceriify that the eranes in this report are in accondance with the accounts and ather reconds of the syalem and refleci the siaius of the sysiem

tor the best of vur Inowledge and belief.
ALL INSURANCE REQUIRED BY 7CFR PART 1788, CHAPTER XVI11, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COYERED HY FHIS HEPOR T PLRSUANT [U PARL 178 UF TCFR CHAFLER AVLI
{Chack ane of tha folfowng)

[T Aviof tha obtgatons uncar (ha RUS laan dooumants [C] Trers has bean a defauh o the futtmant of the shigebars
farve Dean fuililad m all malenal raspacts mrmawmm Baw defeutt]s) wiare
P Y n im O g Repor

DATE

ABSETS PRIOR EQUITY PRIOR YEAR | END OF PERIOD
CURRENT ASSETS LIABILITIES

o Notas Recavabie : b
8 In_!_nlmﬂ Dnadends Recevabie

| 8. MotenatRegutaind pear
7 Maionad-hon aguiated

| 8. Prepuyments s
B_Other Current Azasts
10. Total Currant Asnats (1 Thru B) P
INONCURRENT ASSETS !

1. invesimant n Afimied Companies |
8_Ruml Devalopment |
b.Nomural Developmenl | |

wrmﬂm
s Rural Devetopmant
b Nonnarsl Dsvelopment
13. Nonmgutated lnvastments LIAB. & DEF, CREDITS
14 Other Noncurmeni Asssts .
15. Delermad Chargea
18 _Junsdichonal Deffsrences [
17. Total Noncursnl Asaets (11 thru 16) L oy |
PLANT, PROPERTY, AND EQUIPMENT
18 _Telacom. Plantun-Servo 1
19 _Propany Held for Future Usa
,_Plani Under Construchon =
21, Plani Ad). Pianl & Googwil 54. Memberstup and Cap Cerlficales
Lass Accumuisisd Deprecabon S5 Other Capital
23, Nei Plant {18 thru 21 lsss 56. Pelronage Capual Credis

24 TOTAL ASSETS (10+17+23) 57 Retained Eamings or Margins
58, Total Equity {61 Lhru 57)

58, TOTAL LIABILITIES AND EQUITY (35+48+50+58)

) Pagn 10f8
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USDA-RUS BCRROWER DESIGNATION

OPERATING REPORT FOR

CAQ515

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bullefin 1744-2

December, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

iTEM
PRIOR YEAR

Local Netwark Services Revenues

Network Accass Services Revenuss

Long Distance Network Services Revenues

Camer Biling and Collechon Revenues

Muscellaneous Revenues

Uncollectshle Revenuas

Net Operating Revenuss (1 thru 5 less 6)

Plant Specific Operations Expensa

wlm|~|olo|s o]

Plani Nonspecafic Oparalions Expense (Excluding Depreciation & Amortization)

Corporate Operabons Expense

14. Total Operating Expenses (B thru 13)

15,

OWNWUW‘“]

18.

Olher Operahng Income and Expenses

17

Slats and Local Taxes

18,

Fedem| Incoma Taxes

18.

Other Taxas

20, Total Opersting Taxes (17+18+18)

21

Net Operaling Income or Margins (15+18-20)

22

Intarest on Funded Debt

23

Interest Expense - Capital Leases

24,

Other Intanast Expensa

25. Allowance for Funds Used During Construction

27

26. Total Fixed Charges (22+23+24-25)

Nonoperating Nei Income

Extragrdmary ltems

gl i Diff

30.

Nonreguiated Net Incoma

32

[21._Tolal Net Incoms or Margins (21+27+28+29+30-28)

Total Taxes Basad on Incoma

33

Relsined Esmings or Margmna Begimning-of-Year

(34,

Mizscallaneous Credils Year-to-Date

5 Dividends Dedared (Common)

36,

Dividends Daclared (Prefermed)

37

Other Debits Year-to-Date

38

Transfers 10 Patronage Captal

41

L—__!‘

0. Patronage Capital Beginning-of-Year
Transfers to Patranage Capital

39. Retained Eamings or Margins End-of-Perlod [(371+33+34) - (35+36+37+38)]

42.

Pairanage Capital Credits Relired

43.

Patronege Capital End-of-Year (40+41-42)

44, Annual Debl Service Payments

45, Cash Rabo [(14+20-10-11) /7]

148,

Operating Accrual Ratio [(14+20+26) / 7)

47

TIER [(31+26) / 28]

148

DSCR [(31426+10+11) / 44]

THIS YEAR

Page 2 of &
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BORROWER DESIGNATION

USDA-RUS
CARJ515

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS - See help in tha onfina appiicailon.

December, 2013

PART | = STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

Adusimenis fo Reconciie Nef Income to Net Cash Provided by Operaling Activifes

3 Add: Depraciation
4,  Add: Amortization
5 Other (Explaln)

Changes in Operating Assets and Liabiltties
8 ) in Accounis Recalvabla
7.  Decreasef{Incresss) in Materials and Inveniory
8.  Decressa/{incraass) m Prapaymenis and Deferved Charges
[] Deuu_ng@_:rmn) In Othar Cument Assets

10, Increasai{Decrease) In Accoun!s Payable
11,  Increassi{Decrease) in Advance Bilfings & Paymenls

12.  IncreaseDecreass) in Other Current Liabilities
13.  Net Cash Provided/{Used) by Cparations
CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decrease/(increasa) in Nates Receivable
15.  [Increasef{Decrease) In Noles Paysble
18  Increasef(Decrense) in Customer Deposils

17.  Net W@uﬂn} In Long Term Debt {including Current Maturiles)
18. _ Increase/(Decreass) in Other Liabililas & Defarred Credils
18. Im%m) In CapHal Stock, Pald-in Capital, Membership and Capital Certificates & Other Capilal
20. Less: t of Dividends
21.  Less. Palronage Capital Crediis Retired
22.  Other (Explain)

23.  Net Cash Providedi{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24  Nel Capilal Expendiiures (Property, Plani & Equipment)
25. _ Other Long-Term Investments
28.  Other Noncuren| Assets & Jurisdiciionsal Diffsrences

27.  Other (Explain)
Accumulatad Depraciarion - Retirementa

28. Net Cash Provided/(Used) by Investing Activities
25. Nt Incrosssi{Decrease) in Cash
30, Endll’ll Cash

Revision Date 2010
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INDEPENDENT AUDITORS REPORT ON COMPLIANCE WITH ASPECTS OF CONTRACTUAL
AGREEMENTS AND REGULATORY REQUIREMENTS FOR TELECOMMUNICATIONS BORROWERS

The Board of Directors
Sierra Telephone Company, Inc.

Proprietary and Confidential 24
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